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The purpose of this study was to assess the effectiveness of transitional justice processes in 
Zimbabwe using a case of the National Peace and Reconciliation Commission (NPRC). The NPRC is the 
first Commission constitutionally mandated to implement the transitional justice processes in 
Zimbabwe. The research employed a qualitative research methodology and a case study design of the 
NPRC was used. Purposive sampling method was used to identify research participants. Data was 
collected using key informant interviews and documentary analysis. The research participants were 
drawn from the NPRC and Non-Governmental Organizations (NGOs). The findings of the study showed 
that the NPRC was far from meeting its mandate as enshrined in the Constitution of Zimbabwe (2013) 
and the NPRC Act. The key issues of transitional justice include reparations, prosecutions, and truth 
telling. The major challenges noted included financial, political, and lack of visibility at grassroots 
levels.  
 
Key words: National peace and reconciliation commission, transitional justice, peace building, national healing, 
violence, operation restore order, citizens. 

 
 
INTRODUCTION 
 
Zimbabwe’s history has been marred by violent conflicts 
since the pre-colonial period. Muchemwa (2015) argued 
that violence in Zimbabwe is endemic. During the pre-
colonial period violence was used by powerful states 
such as the Ndebele state to suppress other weaker 
states. Violence was used to colonize Zimbabwe and to 
maintain   white   hegemony   during  the  colonial  period 
(Madenga, 2017). The post-colonial period also 
witnessed a lot of violence. These include the 
Matabeleland   and   Midlands   disturbances   known   as 
 

the Gukurahundi massacre, the Fast Track Land Reform 
Programme, Operation Restore Order (Murambatsvina), 
and electoral violence during every election period 
(Benyera, 2014).  Violence has also  persisted  post  the  
Mugabe era (2017 to present). The August 01 2018 
shootings and the January 2019 violence in towns such 
as Harare and Chitungwiza are examples. These cases 
of violence have led to the destruction of many relations 
at both micro and macro levels. Citizen-state relations, 
Ndebele-Shona relations, and Zimbabwe's  relations  with 
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the West and the United States of America (USA) have 
all been disturbed due to violence. 

There have been a lot of debates in terms of how to 
deal with post-conflict violence in Zimbabwe. The 
Government of Zimbabwe has been accused by local, 
regional, and international organizations of its failure to 
address violations of human rights. Transitional Justice 
is a prerequisite for building peaceful relations in post-
conflict societies. The effectiveness of the NPRC in 
transitional justice has come under criticism from 
different scholars (Benyera, 2014; Madenga, 2017; and 
Murambadoro, 2017). Therefore, this study seeks to 
explore the effectiveness of the transitional justice 
processes in Zimbabwe with specific reference to the 
NPRC.  
 
 
LITERATURE REVIEW AND THEORETICAL 
FRAMEWORK 
 
This section focuses on the literature review and the 
theoretical framework. It highlights the conceptual 
framework of transitional justice, its evolution, and its 
mechanisms. The section further reviews the relevant 
literature on the link between transitional justice and 
peace-building initiatives. The role of none state actors 
in transitional justice, state efforts in implementing 
transitional justice in Zimbabwe, and the work of the 
Organ on National Healing, Reconciliation (ONHRI) the 
predecessor to the NRPC are also explored. 
 
 
Conflict transformation theory 
 
This research is premised on the Conflict 
Transformation theory. Conflict Transformation is 
discussed among contemporary scholars as a theory 
designed to reframe the way in which peace-building 
initiatives are discussed. 

Scholars who have researched the Conflict 
transformation theory include (Lederach, 1995, 2003; 
Galtung, 1995; Väyrynen, 1991). There is no agreed 
definition of conflict transformation. According to 
Lederach (2003), conflict transformation is to envision 
and respond to the ebb and flow of social conflict as 
life-giving opportunities for creating constructive change 
processes that reduce violence, increase justice in 
direct social interaction and social structures, and 
respond to real-life problems in human relationships. 
Lederach’s definition has been widely used by scholars 
in preference to other definitions. In simplicity, the 
definition provided by Lederach (2003) implies that 
conflict transformation views conflict as a normal part of 
human society and as constructive if addressed in a 
nice way. This definition was further reinforced by 
Berghof  (2012)  who  defined  conflict  transformation 
as   a   complex   process   of   constructively   changing  

 
 
 
 
relationships, attitudes, behaviors,  and  interests  that  
embeds  in  conflict-prone settings. Conflict 
transformation as a theory thus goes beyond traditional 
theories of peace building such as conflict resolution 
and conflict management which views conflicts as 
destructive and seeks to end violence (Boege, 2006). 
According to Miall (2004), conflict transformation goes 
beyond conflict resolution because it is aimed at 
changing vital relationships, social structures, and 
external conditions that give rise to conflicts.  Its main 
emphasis is on building relationships and social 
structures through radical respect for human rights.  

The theory is relevant to this study since its goal is to 
transform relationships affected by conflicts in a society. 
This relates to some of the constitutional duties of the 
NPRC and the end goal of transitional justice. 
Makwerere (2017) noted that relationships are key 
elements of conflict transformation theory. Conflict 
transformation theory is able to transform relationships 
because it addresses a culture of violence by striving to 
replace it with a culture of peace by promoting 
tolerance, forgiveness, and reconciliation (Berghof, 
2012). As a theory, it illustrates that conflicts are 
continuously present in human relationships and should 
not be addressed in a way that hinders societal 
relationships. This is notable in the history of Zimbabwe 
as a country that has experienced violent conflicts for a 
very long time. As noted by Makwerere (2017) the 
conflicts in Zimbabwe have created serious social 
challenges that have seen societies failing to maintain 
cordial relationships. Thus Conflict transformation 
largely resonates with the study because healing 
broken relationships are one of the goals of transitional 
justice.  Conflict transformation also emphasizes the 
importance of transforming the conflict itself. This refers 
to the content and the root causes of the conflict. 
Conflict transformation theory in this context is 
concerned with addressing the underlying structures, 
cultures, and institutions that give rise to conflicts 
(Botes, 2003).  Lederach (2003) as one of the pioneers 
of conflict transformation pointed out four important 
aspects that should be transformed to build sustainable 
peace. These are: 
 
(a)    Personal changes: These are aimed at reducing 
the violent ramifications of social conflict by focusing on 
interpersonal and intrapersonal changes. This change 
influences the emotional, perceptual, and spiritual 
aspects of the conflict. 
(b)    Relational changes: This relates to efforts  meant  
to reduce poor communication and amplify 
understanding through enhancing interaction. 
(c)     Structural changes: This is aimed at 
understanding and redressing the perceived root 
causes of conflicts. Structural change promotes non-
violent ways of addressing the underlying causes and 
social conditions that create and foster violent conflicts.  



 
 
 
 
This change also looks at the critical ways through 
which social structures, organizations, and institutions 
are built. 
(d)   Cultural changes:  It   seeks   to    address    
societal perceptions of engaging in conflict since 
according to Burgess and Burgess (1997) society has a 
tendency of believing that violence works and produces 
quick results. 

 
 
Conceptualizing transitional justice 

 
There has been a debate among contemporary 
scholars on the best ways that can be utilized by 
countries to respond to a history of violence and gross 
violations of human rights. Scholars are also interested 
in finding the best mechanism that is effective in 
ensuring peaceful coexistence and stability in conflict 
situations. The concept of transitional justice emerged 
as a contribution to this debate after the Second World 
War and the Nuremberg Military Tribunals in Germany 
where the international community was concerned with 
addressing the past wars and avoiding similar wars in 
the future (Simic, 2017). The evolution of transitional 
justice can thus be traced back to the rise of the human 
rights movement after the Second World War. Tiel 
(2005) is acknowledged by different scholars as the first 
scholar to coin the word transitional justice (Kamau, 
2016). 

There are three main factors that can be attributed to 
the rise and popularization of transitional justice. These 
factors include; the end of the second world war and the 
rise of the human rights movement, the rise of the USA 
as the world's superpower and the rise of democratic 
values which prioritized accountability, and the rise of 
globalization that popularized the concept (Stewart and 
Wiebelhaus-Brahm, 2017). When transitional justice 
evolved it was only concerned with judicial procedures 
and it only existed in the language of judges, lawyers, 
journalists, and other members of the academia. It was 
in the 1990s that transitional justice came to include 
none judicial mechanisms. Since Second World War 
the concept has continued to develop taking various 
forms and various definitions.  

A plethora of definitions has been proffered by 
different scholars, institutions, and governments 
(Benyera, 2014). International organizations such as 
the International Center for Transitional Justice define 
the concept as a set of judicial and none judicial 
measures that have been implemented by different 
countries in order to redress the legacies of massive 
human rights abuses. Founding Scholars of the concept 
such as Tiel (2005) defined it as the concept of justice 
associated with periods of  political change where legal 
responses are used to confront the wrongdoings of the 
repressive predecessor regimes. The United Nations 
and   the  International  Centre  for  Transitional  Justice  
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define the concept as the full range of processes 
associated with a society’s attempt to come to terms 
with a legacy of large-scale past violations of human 
rights in order to ensure accountability, serve justice 
and achieve reconciliation (United Nations, 2004). 

The United Nations (2004) defined transitional justice 
as the full range of processes and mechanisms 
associated with a society’s attempts to come to terms 
with a legacy of large-scale past abuses in order to 
ensure accountability, serve justice and achieve 
reconciliation both judicial and non-judicial 
mechanisms, at times with different levels of 
international involvement and individual prosecutions, 
reparations, truth-seeking, institutional reform, vetting, 
and dismissal or a combination there of (United 
Nations, 2004).   

Bell (2009) looks at the concept as broad and 
constitutes three different notions; transitional justice as 
an ongoing battle against impunity rooted in human 
rights discourse, a set of conflict resolution techniques 
related to constitution-making, and a tool for 
international state-building in the aftermath of mass 
atrocities. Local NGOs in Zimbabwe such as the 
Zimbabwe Human Rights Forum defined transitional 
justice as a range of approaches that states may use to 
address past human rights abuses and including both 
judicial and non-judicial approaches (Zimbabwe Human 
Rights NGO Forum (ZHRF), 2009). 

There are common themes that can be derived from 
the above definitions (Kamau, 2016). These definitions 
agree that transitional justice is implemented to deal 
with human rights abuses faced by different societies. 
There is also a consensus on the fact that transitional 
justice processes include both judicial and non-judicial 
mechanisms although founding scholars of transitional 
justice neglected non-judicial mechanisms. According to 
Kamau (2016) there is a general agreement in the 
literature on the fact that transitional justice is 
implemented after certain events in society.  

Furthermore, transitional justice has different goals 
and objectives it seeks to achieve. The broader goal of 
transitional justice is to confront past violations of 
human rights in a holistic manner so as to prevent the 
recurrence of conflicts (Bell, 2009). It also seeks to 
establish the truth about the past, to hold accountable 
the perpetrators of the violence, to compensate victims 
for past wrongs, to prevent future violations of human 
rights, and to promote social healing and reconciliation. 
Transitional justice, however, doesn’t always have 
noble goals; some politicians have used it as a tool for 
preventing prosecutions and promoting a culture of 
impunity. This goal is usually achieved through 
amnesties and what scholars have termed as victor 
justice where transitional justice is used by the victors of 
the conflict to exert their wrath on the vanquished.  
Thus transitional justice as a tool for dealing with the 
past is  like a  double-edged sword that can be used for  
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both good and bad purposes (Mamdani, 2015). 

 
 
Transitional justice mechanisms 

 
The definitions discussed above pointed out that 
transitional justice encompasses a variety of 
mechanisms which includes both judicial and non-
judicial processes ranging from prosecutions and trials,  
truth  commissions, reparations, institutional reforms, 
and memorialization. This was further reinforced by Kofi 
Annan in his 2004 report to the United Nations Security 
Council titled The Rule of law and Transitional Justice in 
Conflict and Post-Conflict Situations. He noted that 
transitional justice includes both judicial and non-judicial 
mechanisms with at times different levels of 
international involvement and individual prosecutions, 
reparations, truth-seeking, institutional reforms, and 
memorialization (United Nations, 2004).  

 
These mechanisms are often referred to as the key 
pillars of transitional justice. Fielder and Mross (2019) 
also noted similar mechanisms but grouped them into 
four excluding institutional reforms. These pillars are 
discussed below. 

 
 
Truth seeking and fact finding 
 

After a period of gross violations, identifying and 
establishing the truth about the events that took place is 
a key activity of transitional justice. According to Fiedler 
(2019), truth aims to uncover what atrocities have been 
committed during the conflict and by whom? The idea of 
truth-seeking emanated from the Human rights 
movement where it was asserted that the victims or 
survivors of conflicts have a right to know the truth 
about the events that led to the violations of human 
rights. Different strategies can be employed to facilitate 
this activity and this includes the creation of truth 
commissions or commissions of inquiry, the creation of 
museums, and archival work.  
 
One of the core mandates of the NPRC is to establish 
and document the truth about the violence that took 
place in Zimbabwe. Truth commissions as official 
bodies sanctioned by the state have been widely used 
to investigate facts about past violations (Thompson, 
2000). Truth is important because it helps the survivors 
to heal and to prevent the recurrence of the violence. It 
also helps to restore the personal dignity of the victims 
and facilitates a process of reconciliation.  However, 
truth-seeking activities have been blamed for promoting 
what Mamdani (2015) termed victor justice. This means 
that sometimes the reports and findings are biased 
towards the victors and they are sometimes heavily 
politicized rendering the initiative ineffective.   

 
 
 
 
Prosecutions and trials 
 
Prosecutions are an important component of transitional 
justice. Stewart and Wiebelhaus-Brahm (2017) noted 
that the aim of prosecutions is to ensure that the people 
responsible for committing violations of human rights 
are tried and prosecuted and where necessary 
punished. Prosecutions are often overshadowed by 
amnesties that limit the power of this kind of 
mechanism. In many cases, transitional justice  has  
promoted  a  culture  of  impunity through the granting 
of amnesties. In countries such as Zimbabwe 
perpetrators of violence have always used amnesty as 
an escape route from trials and prosecutions 
(Mungwini, 2013). However, amnesties have been 
justified in situations where the local courts lack the 
capacity to prosecute a larger number of criminals. 
Trials and prosecutions remain important as far as 
achieving justice after the conflict is concerned. 
 
 
Reparations 
 
Victims of transitional justice have a right to remedy and 
to reparations. This is an important mechanism of 
transitional justice. As noted by the United Nations UN 
(2004) transitional justice through reparations seeks to 
redress systematic violations of human rights by 
providing a range of material and symbolic benefits to 
the victims. The benefits can be grouped into three. 
These are restitution, compensation, and symbolic 
measures. Restitution involves the return of property or 
other measures to establish the situation of the victim 
before the violations. Compensation includes 
economical aspects such as financial payments. 
Symbolic measures may also include state efforts such 
as apologies, memorials, and others (Loyle and Appel, 
2017). The aim of this activity is to restore the dignity of 
the victim. Reparations help the government to gain the 
trust of the citizens because they act as a picture that 
shows victims the commitment of the state to address 
the root causes of the violations of human rights. 
However, reparations as transitional justice 
mechanisms also have shortcomings. Sometimes it is 
difficult to restore harms caused by violations such as 
sexual abuse, torture, disappearances as well as 
physical loss of lives. Moreover, states may be limited 
in terms of resources to compensate the large number 
of victims. 
 
 

Institutional reforms 
 
Transitional justice mechanisms also include 
institutional reforms because prolonged violence has a 
tendency of destroying institutions of a country such as 
the judicial system leading to corruption, and illegitimate 
and    dysfunctional    institutions   (Benyera,  2014).  To  



 
 
 
 
prevent a recurrence of the violations of  human  rights  
there  is  a need to reform vital institutions such as the 
justice system, the military, and other institutions. This 
may include the removal of the perpetrators of violence 
from public positions and the training of the remaining 
officials on the importance of human rights.  
 
 
Memorialization 
 
Memorialization is another instrument of transitional 
justice (Fiedler and  Mross,  2019).  It  is  implemented  
to honor the victims of transitional justice by 
commemorating the struggles and suffering of victims. 
The process is important because it leads to the healing 
of victims as well as prevents the recurrence of the 
conflict by ensuring that history never repeats itself. 
Different countries have established this by creating 
monuments and museums, national days of 
remembrance, and  history in the education curriculum.  
 
 
None-state actors and transitional justice 
 

Since its evolution, transitional justice has been 
associated only with states and governments. Very few 
scholars have explored the role of non-state actors 
(Gready and Robins, 2017). A non-state actor by 
definition is any individual or organization that has 
crucial political influence but is not allied to a particular 
state or government (Gready and Robins, 2017). 

This may include humanitarian organizations, victim 
and survivor associations, development NGOs, lawyers, 
academia, mental health and medical associations, 
religious groups, and others. Non-state actors play a 
significant role in the transitional justice process. 
According to Gready and Robins (2017) civil societies 
have played a significant role in every country that has 
experienced a successful transition. Five major roles of 
none state actors have been identified by some 
scholars (Batanda and Torit, 2009). These include; 
lobbying and advocacy, support and mobilization, 
capacity building, and psychological support, and they 
can even implement transitional justice on their own. 
Each role will be explained in detail in the following 
sections. 
 
 
Lobbying and advocacy 
 
Non-state actors such as NGOs have the ability to 
influence transitional justice processes either directly or 
indirectly. Advocacy entails organized efforts of like-
minded groups or individuals for systematic peaceful 
change to government policy (Botes, 2003). Advocacy 
and Lobbying are all concerned with influencing change 
through activities such as awareness campaigns, 
information  workshops,  protests,  petition writing, and  
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presentations to parliament and others. 

Non-state actors such as NGOs have used their 
advocacy skills to facilitate a transition from a culture of 
violence to peace. Some NGOs have also engaged in 
raising awareness of government-led initiatives on 
transitional justice at societal levels. As stated by 
Batanda and Torit (2009) the importance of CSOs in 
transitional justice relates to their ability to influence 
leaders and public opinion. 
 
 

Support and mobilization 
 

One of the roles  of  non-state  actors  is  to  
complement government efforts through different 
initiatives. In the context of transitional justice, non-state 
actors support government efforts by mobilizing 
participants and providing some of the resources 
needed by the government to achieve the goal of 
transitional justice. Non-state actors offer support to the 
existing transitional justice processes. Duthie (2009) 
stated that non-state actors offer technical, logistical, 
and financial support to the transitional justice 
institutions set by the government. In this case, non-
state actors act as a complement to government efforts 
on transitional justice. 
 
 

Capacity building 
 

Non-state actors empower different communities 
through capacity building so that they can engage with 
the transitional justice processes. Sometimes 
transitional justice is not popular at grassroots levels. 
The concept of transitional justice is sometimes difficult 
to be grasped by local citizens and non-state actors’ 
work is often centered on this. 
 
 

Psychological support 
 

Non-state actors also offer psychological support to the 
victims of gross violations of human rights. Sometimes 
victims of violence often experience post-traumatic 
stress disorder after violent conflicts, and if not 
addressed, the trauma may lead to the recurrence of 
violence. Psychological support such as counseling is 
very important because they facilitate the healing 
process.  Without healing of the victims, forgiveness 
cannot be achieved, and without forgiveness, there is 
no future for communities. Non-state actors who do 
humanitarian work, mental health associations, and 
medical associations play a pivotal role in psychological 
support during a transition from violence to peace. 
 
 

Substitutionary role 
 

Non-state actors can also substitute the work of the 
state.  This  often  takes  place  when  the state  fails  to   
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implement transitional justice. This means that non-
state actors often implement transitional justice 
mechanisms on their own. This was the case of the 
Catholic Commission for Peace and Justice which 
carried out research on the Matabeleland disturbances 
(Gukurahundi) between 1982 and 1987 to discover the 
truth behind the violence and also to provide a report 
leading to the discovery of some truth and facts related 
to the conflict which is a key pillar of transitional justice. 
 
 

State efforts towards transitional justice in 
Zimbabwe 
 

Zimbabwe as a nation  has  always  tried  to  address  
the history of violence through government-led 
initiatives. According to Benyera (2014), state efforts 
towards transitional justice in Zimbabwe during the past 
decades can be best summarized as amnesia, 
commissions of inquiry, the National Organ on Healing, 
Reconciliation, and Integration, and the NPRC. 
Amnesties were used since the Lancaster agreements 
and other events where violence was experienced in 
Zimbabwe. Murambadoro (2017) also noted that in 
Zimbabwe the government established various 
mechanisms to respond to the past violation of human 
rights in the form of commissions namely Chihambakwe 
and Dambutshena commissions of inquiry established 
in 1983 and 1984 to deal with the Gukurahundi 
disturbances. In 2018, the Motlhande Commission was 
established to inquire about the August 1 2018 
shootings. 
 
 

Organ on national healing, reconciliation and 
integration 
 

The ONHRI was established following the 2008 
violence that took place in Zimbabwe as a product of 
the Government of National Unity (GNU). In order to 
resolve election disputes during the 2008 harmonized 
elections, SADC and AU mediated for a transitional 
inclusive government for Zimbabwe. Thabo Mbeki the 
former President of South Africa initiated the Global 
Political Agreement (GPA) on 13 September 2008. The 
GPA was to act as a panacea to conflict in Zimbabwe 
and to transform it into a peaceful state. According to 
Chipaike (2013) cited by Makwerere (2017) many 
people, including international diplomats hailed the GPA 
as a conflict transformation tool for Zimbabwe. The 
GPA had an obligation to draft strategies to 
acknowledge past violations and also to establish 
mechanisms that would advise on measures to be 
taken to peacefully achieve national unity and healing. 
The ONHRI was considered the best method and the 
non-violence assurance. The setting up of the ONHRI 
was considered as the GNU acknowledgment of past 
violence. ONHRI was therefore established in 2009 and  

 
 
 
 
comprised three ministers from three political parties in 
the GPA. The main focus of  the ONHRI was to identify 
the sources of conflicts, identify a reliable national 
healing framework, and restorative of Zimbabwe 
(Benyera, 2014). The ONHRI has been considered by 
contemporary scholars as a great failure in the history 
of transitional justice in Zimbabwe. According to 
Madenga (2017), it was transitional justice without 
transition. Shumba and Masunungure (2014) also 
echoed the same views on the ONHRI. It failed to 
deliver justice to the victims of the violence which had 
occurred. It also failed as an initiative to compensate 
the victims of the violations of human rights. 
 
 

Reasons for failure of the ONHRI 
 

According   to   Makwerere  (2017),  the   ONHRI   
lacked political will and a well-defined strategy to 
resolve relationship challenges across the country. No 
initiative can succeed without a clearly outlined strategy 
for implementation. The ONHRI did not have a well-
outlined peace-building model to deal with the victims 
as well as the perpetrators of the violence; therefore, it 
was bound to fail. Moreover, one of the factors that led 
to its failure included its top-down approach as opposed 
to the bottom-up approach advocated by Lederach 
(Makwerere, 2017). Lederach (1995) in the conflict 
transformation theory discussed above noted that for 
peace-building initiatives to be successful, there is a 
need to use the unpopular way of dealing with conflicts 
which involves consulting the grassroots level. The 
ONHRI did not use this bottom-up approach. This 
weakened its mandate. Victims of the conflict were not 
identified and approached. 

The ONHRI was seriously hamstrung by its failure to 
have a clear time frame and adequate funding to 
implement transitional justice in Zimbabwe. Transitional 
justice mechanisms require funding for them to be 
implemented in a country. Sometimes countries 
emerging from conflicts are not able to implement 
transitional justice processes due to the lack of funds 
and this explains why NGOs have chipped in to support 
governments to implement transitional justice 
processes. The ONHRI was no exception due to the 
lack of political will to achieve justice in Zimbabwe. The 
organ did not receive enough funding and neither did it 
have an adequate budget. 

Additionally, ONHRI failed because it lacked legal 
support such as an Act of Parliament. The lack of 
legislative support weakened the powers and authority 
of the ONHRI. The ONHRI only had the GPA that 
defined its objectives and focus.  

It failed because it did not use traditional mechanisms 
of transitional justice. As discussed in this study, 
transitional justice includes both judicial and non-judicial 
means of dealing with the past. According to Benyera 
(2014),   Zimbabwe  is  blessed  with  many  exogenous  



 
 
 
 
ways of dealing with a gruesome past of violence.  The  
ONHRI only acknowledged the presence of some of the 
traditional mechanisms but failed to utilize them. 
Traditional mechanisms of transitional justice are 
important because they are cheap and are largely 
recognized by the local people compared to 
endogenous mechanisms. The ONHRI also failed 
because it did not incorporate gender analysis into 
conflicts in Zimbabwe. The international community 
recognizes that the voice of women in addressing past 
violence is important because they are the most 
affected by violence. The ONHRI didn’t recognize both 
traditional ways of transitional justice and the 
importance of women. 
 
 
RESEARCH METHODOLOGY 
 

The study relied on qualitative methodology. This refers to an 
approach to exploring and  understanding  the  meaning  
individuals or groups attach to a social or human problem 
(Creswell, 2007). The study used the qualitative method because 
it allowed the gathering of in-depth opinions related to the study 
and also to generate new ideas. A case study research of the 
NPRC was used. A research design determines the nexus 
between the research problem and actual research. As stated by 
Saunders (2013) a case study is an in-depth investigation of a 
problem in a real-life situation over an extended period of time. 
The research used a case study because of its ability to discover 
a plethora of social, cultural, economic, and political factors 
potentially related to the study on transitional justice and the role 
of the NPRC. 

Additionally, a case study was used because of its strength 
over other methods such as its ability to use multilevel analysis 
and multiple participants. Through the case study, the 
researchers managed to have in-depth understanding of the 
research problem. The other rationale for using the case study 
involves its ability to allow the researchers to use several data 
collection techniques during the data collection process.  

The study population consisted of key informants from NGOs 
that work with the NPRC in implementing transitional justice. This 
was done so to generate a wide array of perceptions on the 
effectiveness of transitional justice processes in Zimbabwe and 
the role of the NPRC.  The sample for the study consisted of 25 
participants drawn from NGOs from the NPRC, NGOs that were 
working and monitoring the work of the NPRC. This was 
important because these NGOs provided independent responses 
on the effectiveness of transitional justice processes in 
Zimbabwe. The study employed purposive methods. Saunders 
(2013) stated that purposive sampling means selecting 
participants for their ability to provide rich information. This allows 
the researcher to carefully select cases that can typify or shed 
light on the subject of study. Hence, it is also based on 
participants with experience and knowledge about transitional 
justice and the role of the NPRC.  The rationale for using the 
purposive sampling method was to generate focused and reliable 
data since experts tend to be more familiar with the subject matter 
than non-experts. Experts, in this case, included Commissioners 
from the NPRC and NGOs dealing in peace-building. Data was 
collected using key informant interviews and documentary 
searches. Documentary sources included journals, government 
documents, newspapers and research previously conducted by 
other researchers. The research also resorted to the use of 
document analysis because it is inexpensive and readily available 
in  the  public  domain.  It  was  also  used  because it allowed the  
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research to corroborate arguments and information related to 
other sources. The study used the constitution of Zimbabwe as 
the basis for assessing the work of the commission. The study 
also used annual reports published by the NPRC on its work in 
implementing transitional justice. It also referred to articles and 
reports published by different NGOs such as Zimbabwe Human 
Rights NGO Forum and research published by different scholars 

relating to transitional justice in Zimbabwe.  

 
 
DISCUSSION  
 
This section discusses the findings of the study. An 
evaluation of the effectiveness of legal frameworks 
governing the NPRC and also of the progress the 
NPRC has made in the implementation of transitional 
justice was also analyzed and presented in this chapter 
using international standards on transitional justice and 
best practices. Challenges being faced by the NPRC in 
implementing transitional justice were also analyzed 
and presented. The analysis and presentation of data in 
this chapter   are   done  using  responses  gained  from   
key informants from the NPRC and NGOs which 
included Heal Zimbabwe Trust, Human Rights Watch, 
Zimbabwe Human Rights NGO Forum, and Zimbabwe 
Transitional Justice Working Group.  
 
 
Understanding of the concept of transitional justice  
 
The research sought to understand the concept of 
transitional justice in the Zimbabwe from the view of the 
participants. Various definitions of transitional justice 
were given. A Research participant from the Zimbabwe 
Human Rights NGO Forum stated that: 
 

Transitional justice refers to efforts meant to 
address past violations of human rights and this is 
applicable after a transition from war situations and 
authoritarian system to ensure accountability.  

 
Another participant from the Human Rights Watch also 
echoed similar sentiments and defined transitional 
justice as:  
 

A country’s response to widespread violations of 
human rights and is concerned with making the 
perpetrators to be accountable to their actions. 

 
A Commissioner from the NPRC understood the 
concept in the lenses of Pan Africanism where he 
argued that transitional justice has a western origin and 
influence therefore African countries do not fully 
embrace its motives and all the mechanisms. He 
argued that:  
 

Most African countries do not fully embrace the 
motives of transitional justice because it has a  
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western origin and they oppose the view that 
transitional justice is the root for modernity. 

 
A research participant from the Heal Zimbabwe Trust 
held a similar view and articulated that: 
 

Western writings claim that transitional justice 
became popular after cold war because of the 
human rights movement to ensure accountability to 
past human rights abuses whereas its mechanisms 
has always been used to solve conflicts in African 
societies even before the term was even coined.  

 

The findings illustrate the contrasting views and 
understanding of transitional justice. Chitimira et al. 
(2019) argued that transitional justice has failed in the 
African context to achieve its set objectives. 
Participants from the NGO sector mainly prioritized a 
few mechanisms of transitional justice such as 
prosecutions and reparations whilst others did not 
prioritize prosecutions. Although there were some 
differences generally, the participants’ perceptions were 
confluent and  convergent  as  they  highlighted  that     
transitional justice is implemented after gross violations 
of human rights.  
 
 

Legal frameworks which informs the work of the 
NPRC in transitional justice 
 

Research participants were asked on their knowledge 
of the legal frameworks guiding the work of the NPRC 
in implementing transitional justice in Zimbabwe. Being 
asked on the legal frameworks a participant from the 
NPRC articulated that: 
 

The constitution of Zimbabwe defines the 
composition of the Commission as it stipulates that 
the Commission shall consist of a chairperson and 
eight other members appointed by the President.  

 

A research participant from the Zimbabwe Transitional 
Working Group mentioned that: 
 

The constitution defines the longevity of the 
Commission by outlining that the Commission has 
a lifespan of ten years. It can be clearly seen that 
the constitution is the modus operand of the work 
done by the NPRC as it lays out ten functions of 
the Commission in section 252.  

 
Almost every participant asked highlighted the NPRC 
Act and the Constitution of Zimbabwe amendment 
(No.20) Act 2013.  Participants concurred that the 
Constitution of Zimbabwe Amendment (No.20) Act 2013 
section 251 establishes the NPRC. The research thus 
discovered that only two important instruments were 
cited by the research participants as legal frameworks 
guiding the work of the NPRC.  

 
 
 
 
Effectiveness of legal frameworks 
 
Research participants were asked on their perceptions 
on the effectiveness of legal frameworks on   
transitional justice in Zimbabwe. A research participant 
from Heal Zimbabwe Trust indicated that:  
 

One of the weaknesses of the NPRC ACT includes 
the idea that it does not define who a victim is but 
rather mentions only that the NPRC has an 
obligation to serve the victims. This is a major 
challenge since the term victim plays a prominent 
role in transitional justice especially when talking 
about the mechanisms related to truth telling and 
reparations. 

 
A participant from the Zimbabwe Transitional Justice 
Working Group argued that: 

 
Without victims there is no transitional justice to talk 
about hence there is a gap in the frameworks 
concerning a comprehensive definition of who a 
victim is. 

 
A commissioner from the NPRC stated that:  
 

The duties of the NPRC show that the Commission 
handles both past, present and future conflicts 
without limitations in timeframe. This is a challenge 
to the Commission because the Commission does 
not have the resources and capacity to handle all 
those conflicts, the legal frameworks should have 
given a specific timeframe just as other 
Commissions in Africa did. There is a continued 
debate regarding the longevity of the NPRC 
mandate especially after the government 
challenged high court ruling which indicated that 
the clock of life for the NPRC started ticking when 
the NPRC was operationalized in 2018. We as the 
Commission we have always detailed this 
challenge in our annual reports but it seems to be 
the failure of the legal frameworks because they 
are conflicting on this issue. 

 
A participant from the Heal Zimbabwe Trust also argued 
that:  

 
The current legal frameworks do not specify 
whether the Commission is a truth Commission or 
not and whether the Commission is obliged to 
implement transitional justice or not. The 
constitution and the NPRC Act show that the 
Commission is a national peace and reconciliation 
institution not a truth and reconciliation 
Commission. This has caused a lot of confusion 
among  citizens  as  they take the Commission to 
be a TRC and this is a challenge as different things  



 
 
 
 
are expected from the Commission such as 
fulfillment of the whole transitional justice 
mechanisms.  

 
 
Another participant from the Zimbabwe Human Rights 
NGO Forum stated that:  
 

The legal frameworks do not prevent the board 
from being overcrowded with people from the same 
tribe.  There is a lack of representation of people 
who were mostly affected by conflicts in Zimbabwe 
such as those from Matabeleland and they is no 
commissioner from such Province. 

 
 

The research findings also reflect that the NPRC Act 
and the Constitution of Zimbabwe do not grant enough 
legal power to the NPRC to address violations of 
human rights, especially in terms of prosecutions and 
investigations. Heal Zimbabwe Trust (2018) also 
identified this gap in their published statement on the 
NPRC Act where they argued that there is less 
reference to transitional justice and its mechanisms in 
the NPRC Act and the Constitution of Zimbabwe. 

They argued that the NPRC does not reflect a 
comprehensive framework for transitional justice. The 
research findings showed that the NPRC Act and the 
Constitution do not specify the timeframe or the period 
of the conflicts under investigation. The research 
findings also highlighted that the legal frameworks are 
not clear on the longevity of the NPRC. The NPRC Act 
came years later after the adoption of the amended 
Constitution so many people interviewed are confused 
about when to start counting the ten-year period the 
NPRC is supposed to operate. Others are of the opinion 
that the ten years began in 2013 with the adoption of 
the Constitution, whereas others are of the opinion that 
the ten-year period started to count when the NPRC 
was operationalized by the NPRC Act. The research 
findings raised a lot of concerns the effectiveness of 
transitional justice legal frameworks in Zimbabwe 
especially when being compared to other Commissions 
in Africa.  

For example, other Commissions had a specific 
timeframe for the conflicts under investigation but the 
NPRC does not. According to Kamau (2016), the 
Kenyan TRC was mandated to investigate violence and 
conflicts which took place between 1963 and 2018. 
DRC’s TRC was also mandated to look into conflicts 
that took place from 20 June 1960 up to the time of the 
transition. Moreover, the South African TRC also had a 
timeframe for the subject under investigation. When 
compared to other Commissions the research found 
that the NPRC is the only Commission that has no 
timeframe regarding its subject matter. Having a 
timeframe is important since it helps the Commission to 
focus on specific aspects.  
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Effectiveness of the NPRC in implementing 
transitional justice 
 
Research participants were asked about the 
effectiveness of the NPRC in implementing transitional 
justice and its progress. Effectiveness was measured 
using aspects of transitional justice mechanisms such 
as truth and fact findings, prosecutions, institutional 
reforms, and reparations of victims of violence. Each 
facet was ranked to adequately measure effectiveness. 
Participants were asked about the progress they felt the 
NPRC had made in facilitating transitional justice in 
relation to the mechanism of prosecutions and trials. 
The majority of participants interviewed expressed that 
the NPRC is not effective in implementing prosecutions 
and trials as a mechanism of transitional justice.  

A research participant from the Zimbabwe Human 
Rights NGO Forum indicated that,  

 

In respect of prosecutions and trials, if one were to 
use both the international and domestic 
prosecutions as a standard to measure the success 
or failure, then the NPRC and transitional justice 
process are failing to deliver justice to the victim. 
 

The research discovered that the NPRC  has  made  
little progress in facilitating prosecutions and trials as 
mechanisms of transitional justice. According to Hayner 
(2011) most Commissions in Africa lag in this aspect of 
transitional justice with some Commissions going to the 
extent of granting amnesty. This agrees with the 
literature on the South African TRC where the 
Commission was accused of being quick to grant 
amnesty but being slow to grant justice as few 
perpetrators of violence were prosecuted (Hayner, 
2011). 

Research participants were also asked about the 
progress the Commission has made concerning the 
discovery of facts and truths of violent experiences in 
the past. The majority of participants agreed that the 
NPRC was not being effective in its attempts to uncover 
truths related to past violence. A Commissioner from 
the NPRC highlighted that: 
 

To uncover truth and facts on different conflicts 
experienced in Zimbabwe the Commission has 
done a desk review of conflicts in an effort to 
facilitate the discovery of the causes, extent and 
nature of conflicts in Zimbabwe. 

 
One participant from Heal Zimbabwe Trust was aware 
of the structured conversations the NPRC had done 
with the people in Matabeleland provinces to 
understand the Gukurahundi conflict which did not yield 
expected results. He argued that;  

 
Besides the Matabeleland visit no other hearings 
have been conducted to hear out truths of what  
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transpired during the conflicts in Zimbabwe. I was 
convinced an institution so pivotal in achieving 
transitional justice such as the NPRC, would allow 
everyone’s ‘truth’ to be put out there; to be 
challenged and either accepted or discarded. I 
believed such an arena would give everyone with 
something to say about issues that plagued our 
nation an opportunity to speak their ‘truth’; be  
heard; and be challenged. But sadly that is not 
happening or has never happened on the 
transitional justice front in Zimbabwe 

 

The research learned that truth and fact findings are 
important aspects of transitional justice, and the NPRC 
is still lagging behind on this aspect since a lot of 
aspects about conflicts that took place in Zimbabwe are 
yet to be known. These include the perpetrators and 
number of victims and survivors and the truth of what 
really transpired. The findings thus echo the arguments 
provided by Mazambani and Tapfumaneyi (2021) that 
there is suppression of truth regarding the most 
recognizable conflicts in Zimbabwe. Also, Ndlovu-
Gatsheni (2009) argued that there has never been any 
serious commitment by the government to finding the 
truth. 

Participants were asked about the progress of the 
NPRC    in    recommending    institutional     reforms     
in Zimbabwe for the purpose of preventing future 
violations of human rights and violent conflicts. The 
majority of participants highlighted that the NPRC was 
being effective in recommending institutional reforms. A 
research participant from Heal Zimbabwe Trust noted 
that the: 
 

The NPRC’s work may not have been meaningful 
or have a substantial impact as the findings review 
that the Commission has recommended only few 
reforms to the parliament through its annual 
reports. For example, the Commission 
recommended that there is a need to change the 
education system in Zimbabwe so that they can be 
compulsory peace education from early childhood.  

 

A Commissioner from the NPRC also highlighted that 
the NPRC held a capacity-building workshop to educate 
the Zimbabwe Republic Police on conflict management 
and resolution skills. The research thus discovered that 
the majority of participants argued that the NPRC was 
being effective in facilitating institutional reforms. 
However, the research also discovered that most 
participants were not aware of the impact of such efforts 
on the prevention of violence in Zimbabwe. The 
participants were also asked whether the NPRC has 
made some progress in facilitating reparations to the 
victims of past violence. The Commission has the 
mandate to support victims of violence in respect of the 
constitution and the NPRC Act. Regrettably, the 
findings indicate that participants were not aware of any  

 
 
 
 
progress that has been achieved with regard to this 
mechanism of transitional justice. One participant from 
the Zimbabwe Human Rights NGO Forum argued that:  
 

There is lack of strategy on how to identify and 
compensate the victims of violence in Zimbabwe. 

 

A participant from the NPRC highlighted that: 
 

It is not clear who is supposed to compensate who 
and for which conflicts and this makes it difficult for 
to the Commission to recommend reparations.  

 
The research learned that most views from the people 
interviewed suggest that to date no efforts have been 
made by the government to compensate victims of 
violence. This is different from the South African Model 
where the TRC recommended several reparations to be 
made by the government. Effectiveness was also 
determined using international standards and best 
practices. The research used the guideline provided by 
the International Centre for Transitional Justice (2008) 
(ICTJ) and the United Nations Office of the Human 
Rights Commissioner (OHCHR) (2008) to determine 
effectiveness. According to the ICTJ (2008), it is 
recommendable to set up certain structures and 
procedures to be utilized by  the Truth  Commission   
that will ensure it carries out its work independently. 
The ICTJ (2008) further pointed out the issue of the 
Commission being deemed independent for it to carry 
out its mandate well. Moreover, the ICTJ also stresses 
that the truth Commission must be given certain powers 
that will enable it to carry out its work effectively, and 
these powers include, among others, the power to 
subpoena, search and seize information necessary for 
its investigations. The OHCHR’s tool kit for setting up 
the truth Commission was also used, and it’s exactly 
like that of the ICTJ. The OHCHR tool kit contends that 
the truth Commission should also be given the power to 
offer witness protection to those who appear before it. 
Moreover, to ensure compliance, the Commission ought 
also to be given the power to impose penalties and 
fines on persons. The findings review a large gap when 
analyzed using the OHCHR’s tool kit and ICTJ. 
 
 
Challenges faced by the NPRC in implementing 
transitional justice. 
 
From the study the major challenges faced by the 
NPRC in implementing transitional justice included lack 
of visibility and influence, financial, lack of political will 
and, limited timeframe. A Commissioner from the NPRC 
postulated stated that:  
 

One of the most challenges faced by the NPRC is 
lack of funds to fulfill its constitutional obligations. 
Inadequate funding has hampered the full  



 
 
 
 
implementation of the duties of the NPRC. 

 
The participant also further highlighted that the NPRC 
once appeared before the Parliamentary Portfolio 
Committee on Justice, Legal and Parliamentary Affairs 
and the Senate Thematic Committee on Human Rights 
arguing that the Commission was incapacitated as a 
result of little funding from the Treasury.  

Other participants also criticized the fact that the 
NPRC received most of its funding from the Treasury as 
they argued that by so doing the NPRC was not able to 
challenge the wrongdoings of the government since it 
received funds from it. 

The research discovered that donor funding was also 
posing some challenges to the work of the Commission 
because some donors are not able to donate to the 
work of the Commission because the government 
suspects that they have hidden agendas suggesting 
that the Commission even struggles in receiving donor 
funds. When asked on the challenges faced by the 
Commission a research participant from Heal 
Zimbabwe Trust stated that: 
 

It is difficult to expect tangible evidence from the 
Commission because it does not have enough 
funds to do campaigns, facilitate truth-telling, and 
provide reparations of any sought to the victims of 
violence and even of recruiting more stuff. 

 

A participant from the Commission argued that: 
 

Whenever the Commission would try to revisit the 
past it always faces challenges of political labeling. 
The ruling party labels it as regime change agent 
when it tries to address violence concerned with 
the ruling party and when it handles violence 
concerning the opposition it is accused of being 
partisan and this shows that the work of the 
Commission is being politicized.  

 

A research participant from Zimbabwe Transitional 
Justice Working Gropu commended on the political 
willingness and argued that: 
 

Most people were expecting transitional justice to 
be implemented in full force after the removal of 
former President Robert Mugabe as there was a 
change of government, but it seems that the hopes 
of people were shattered when they learned the 
new message of letting bygones be bygones. The 
Commission is facing resistance in communities 
because citizens are not fully aware of its existence 
and others even confuse it with NGOs. 

 

The research also found that the political environment is 
not yet ready to fully implement transitional justice in 
Zimbabwe as participants argued that the NPRC was 
supposed to be the one to be given the opportunity to  

Chinyonga and Kurebwa          33 
 
 
 
conduct inquiries after the violent elections in 2018 but 
it was never given such opportunity showing that the 
government was not willing to give the Commission a 
platform to exercise its constitutional mandate.  

The research further found that the Commission had 
a limited time frame to fully implement its duties. The 
ten-year period indicated in the Constitution is not 
adequate to address the violence that has become so 
embedded in the history of Zimbabwe. This echoes the 
views of Benyera (2014) who argued that most of the 
years on the lifespan of the Commission were spent 
drafting the NPRC Act which was adopted in 2018 and 
also the Commission spent almost three years without 
sworn Commissioners, thus suggesting that the 
Commission has little time left to implement its duties. 
On the issue of visibility, the research discovered that 
NPRC was not visible in the communities. Most of the 
people in Zimbabwe are not aware that there is the 
NPRC and some of them identify it as an NGO. This is 
a great challenge since the Commission is supposed to 
use a bottom-up approach by listening to the views of 
the citizens. 

 
 
Conclusion  
 
The findings  of  the  study  showed  that  the  concept  
of transitional justice was understood in different ways. 
The civil society in Zimbabwe understands transitional 
justice within the lenses of accountability where they 
are more concerned with the prosecutions and trials of 
the perpetrators of violence while the government and 
the NPRC which do not work in isolation of the 
perceptions of Pan Africanism believe that not all the 
mechanisms of transitional justice are important as 
some were crafted by the Westerners with a neo-
colonial agenda. The study showed that there was no 
clear understanding of transitional justice in Zimbabwe. 
This corresponds with Benyera (2014) who argued that 
transitional justice tends to express divergent views and 
hence lacks consensus on what constitutes transitional 
justice, how it should be addressed, which periods to 
cover, and who is a survivor, among other areas of 
contention.  

The study findings showed that Constitution and the 
NPRC Act are very crucial in guiding the work of the 
NPRC. These legal frameworks have several loopholes 
that may in turn affect the work of the Commission, for 
example, they do not define who a victim is and do not 
have a strategy on how to compensate these victims. 
One can therefore argue that in terms of guaranteeing 
the rights of victims, which is a major pillar in 
transitional justice, the legal frameworks are not 
effective. The legal frameworks do not mandate the 
NPRC to implement transitional justice since it is not 
clearly stated that it is a Truth and Reconciliation 
Commission. Additionally, the legal frameworks are not  
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clear on the subject under investigation and the 
timeframe of the conflicts to be addressed.  

Findings also suggested that the legal frameworks do 
not grant enough legal powers to the Commission to 
conduct investigations. This showed that when 
compared to best practices and international standards, 
one can say that the legal frameworks fall short in terms 
of their effectiveness. According to the ICTJ (2008) and 
the OHCHR (2008) TRCs should have enough powers 
to facilitate prosecutions and also to grant amnesty. The 
findings thus review that the legal frameworks fall short 
when compared to the International standards because 
the NPRC Act and the Constitution do not grant enough 
power to the Commission.  

In terms of prosecutions and trials, which are 
important pillars of transitional justice, the NPRC is yet 
to recommend the prosecution of perpetrators of past 
violations in Zimbabwe. Additionally, the findings point 
to the fact that there are no reparations that are yet to 
be made to the victims of violence, and there is no 
framework on how this is supposed to be done. The 
findings also revealed that the NPRC has done less 
work to uncover the truth about the violations that took 
place but rather has only done a desk review which falls 
short of international standards because the truth is 
supposed to be heard by the people who were involved 
in the conflict just like other TRCs discussed in the 
literature (South African Model) which conducted public 
hearings (Hayner, 2011).   
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The central bank of Nigeria recently introduced a cashless policy which impacted various facets of life 
in the country. This however motivated this study to examine the extent to which access to credit and 
financial services policies have impacted the marketing of agricultural products in an agro-based 
economy of Benue State, -a sub-national state with limited access to credits and financial services 
among farmers. The limiting factors against smallholder farmers’ financial inclusion were also 
examined in relation to smallholder farmers’ agricultural productivity in the state. The study adopted 
the World Bank micro data on financial Inclusion 2021 known as the Global Findex database and three 
major analytical methodologies, namely: descriptive statistics, correlation coefficients index, principal 
component analysis, and Logit estimation techniques were used. Findings showed how financial 
inclusion of smallholder farmers’ agricultural productivity in Benue State was constrained through 
access to financial products and services, marital status, gender, own business, and trade, the use of 
mobile phone or tablets to manage financial activities, and households use of mobile money operators’ 
services  among others were socioeconomic factors  affecting smallholder farmers. The strategic policy 
of the financial inclusion plan needs to be more inclusive across rural areas as the cash crunch 
exposed the failure of deposit money banks in Nigeria. There is a need to create more mobile agents 
across rural areas so as to encourage employment generation, crime reduction, and better living 
standards in the state. 
 

Key words: Financial inclusion, farmers, access to credit, financial products. 
 
 

INTRODUCTION 
 

Evidence has shown how Nigeria's agricultural sector 
contributes significantly to the country’s GDP 
unfortunately; the contribution of  agriculture  would  have 

been more if the agricultural value chain and financial 
inclusiveness were largely built. Interestingly, harmonizing 
the  outcome  from  the  agricultural  sector  to appreciate 
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more and yield better economic growth has been poorly 
approached. More is also; the level of credit and financial 
outlets that should have impacted the sector over the 
years has been stunted. The entire drive on financial 
inclusion designed to reduce financial exclusion mainly 
affecting small businesses in rural areas demonstrated 
how weak the Nigerian financial system especially the 
deposit money bank has been despite all the central 
banks' efforts in reviewing financial inclusion data. 

According to the World Bank micro data on financial 
inclusion as in the EFInA Report (2020) that while 6 
million adults (32.5% adult population) were banked over, 
36.8% were financially excluded. In addition, 63.2% of 
the adult population was captured with 39.7% having 
formal financial services, while 14.6% operated under 
informal financial services. The report further 
demonstrated how rural farmers are among the most 
financially excluded even when study evidence by 
Peprah et al. (2020) argued that access to a transaction 
account allows people to save money, and send and 
receive payments thereby creating linkages for 
convenient financial products and services (account 
ownership, savings, ownership of insurance products any 
other financial product) including mobile money services 
that meet the varying needs of all including farm 
household members. 

Most families in Benue are largely rural agrarian and 
among the financially excluded persons in Nigeria. 
Despite this problem, policymakers at the state and 
national levels are yet to draw up adequate and 
comprehensive rural savings schemes that would enable 
farmers to save and draw back from such accumulated 
capital for productive investment purposes. Excluding 
large populations of rural dwellers from the financial 
system amounts to significant market failure even when 
the level of loss is unquantifiable and at the time when 
poverty is on the rise across Nigeria, Benue State is 
ranked among the poorest states in the country. 

As a result of these concerns, the federal government 
of Nigeria has over the years made several efforts 
towards enhancing the financial inclusion of all facets of 
the population. These include the Agricultural Credit 
Guarantee Scheme, Commercial Agricultural Credit 
Scheme, and Nigeria Incentive-Based Risk Sharing 
System for Agricultural Lending. The further effort of the 
government includes the launching of its National 
Financial Inclusion Strategy by the Central Bank of 
Nigeria-CBN which mapped the county’s landscape of 
financial inclusion by category of financial service 
(distinguishing payments, credit, savings, and insurance) 
with the core objective of reducing financial exclusion to 
20% by 2020. Yet, in spite of these efforts, the response 
of commercial banks has been slow. They are 
apprehensive of the cost of rural operations which they 
consider to be too high which, when combined with the 
low returns and high risks results in the low supply of 
financial services to rural areas.  

Farmer’s exclusion from the banking sector  limits  their 
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ability to perform in their business considering the 2023 
Nigeria currency swap and cash crunch which have left 
many households poorer as a result of the inclusive 
financial inclusion system across urban and rural areas. 
This study, however, examined the extent credit and 
financial services impact the marketing of agricultural 
products and further identified those identified 
socioeconomic factors influencing smallholder farmers in 
participating in financial inclusion in Benue State. 
 
 
MATERIALS AND METHODS  

 
The theoretical framework for this study is anchored on the Schultz 
Theory of Traditional Agriculture of 1964. The theory envisioned a 
crucial role in transforming a traditional agricultural sector into a 
productive source of economic growth for society. This new 
perspective on traditional agriculture interrogates the kinds of 
factors of production that have been used by farmers for 
generations, yet have been inconsistent with output over the years. 
Interestingly, the studies by Clamara et al. (2014), Mohan (2006), 
Arsyianti and kassim (2016) and Fadeyi (2018) have all deepened 
the insight into the application of financial inclusion on relevant 
variables which has impacted the traditional agricultural sector to 
yield better productive input across countries. 

Nevertheless, this has been a challenge especially in less 
developed economies due to information about the use of banking 
services by unbanked people, the issue of democratization of 
credit, the decentralization of services, financial penetration, greater 
range of financial services on offer and access to finance among 
different farmers when it comes to agricultural productivity in rural 
areas. 

Study perspectives across authors have supported the critical 
role of financial inclusion tools in deepening financial services for 
smallholder farmers. The argument provided by studies argued that 
financial inclusion has provided access to those excluded from the 
broad range of financial service providers. This designed tool no 
doubt fosters opportunities for trade, mobilize fund, and payment 
option, mitigate risk, as well as assist many households to attain a 
high level of economic and social well-being. The conceptualization 
of financial inclusion connects with those captured in the financial 
services and access system and those excluded yet considered 
unbanked but are captured under the traditional approach to 
adopting financial services and access. 

For example, Ocholi and Amodu (2013) revealed that the 
performances of Deposit Money Banks, Bank of Agriculture, and 
Microfinance Banks in rural communities of Benue State Nigeria 
from 2010 to 2012 showed a significant level of outreach in terms of 
savings deposit mobilized and loan disbursed. The authors further 
showed that Deposit Money Banks were more successful in terms 
of savings mobilization. With regards to support for agriculture, 
Deposit Money Bank according to the study gave more support 
(54.24%) compared to Bank of Agriculture (45.18%) and Micro 
Finance Banks (0.58%) when it comes to marketing farm produces. 

Asogwa et al. (2014) studied the dimension of peasant farmers’ 
access to agricultural credit among 130 randomly sampled peasant 
farmers in Benue State, Nigeria found that the majority of the 
farmers (69.23%) had access to agricultural credit. In terms of size 
of capital available (42.22%) the farmers accessed credits ranging 
between 5,000 and less than 50,000 Naira. They also argued that 
the need for rural farmers to join cooperative associations to 
enhance access to sizeable loans that would make more impact on 
their business was a matter of urgent attention. 

Dhrifi (2015) argued on the extent financial system in African 
countries contribute to the improvement of agricultural productivity, 
however,  adopting  panel  data  of  44  African  countries   over  the  
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period of 1990-2012 using the GMM-System estimator revealed 
that financial system by itself cannot favor agriculture sector in 
African countries, but with good quality institutions so as to have 
significant effects on agriculture productivity and marketing. It was 
further revealed that African countries could profit from financial 
development once institutional quality threshold conditions were 
satisfied. 

Providing supportive evidence, Mohsin (2015) argued that agric-
business in Australia was primarily financed by family sources, 
commercial banks, and the government through its finance 
programs such as capital markets which over time have impacted 
mechanized agriculture of the West as against the peasant 
agriculture in countries in Africa with a less financial inclusive plan 
that should accommodate rural farmers considering its implication 
on income generation and employment. Similarly, evidence from 
Awotide et al. (2015) has also revealed that access to credit had a 
significant positive impact on cassava productivity and that credit 
institutions should consider boosting their credit services to rural 
farming households. 

For Asom and Ijirshar (2017), the extent to which rural farmers in 
Benue accessed credit from the Bank of Agriculture (BOA) was a 
major concern due to differences in gender, age, main occupation 
of the respondents, the status of off-farm activity, membership of 
farmers’ group, years of farming experience, crop yield, the land 
area cultivated, years of education and lending interest rate for 
farmers in Benue State who wishes to access the Bank of 
Agriculture loan in most areas. 

Onoja (2017) argument is that financial sector development is a 
catalyst to agricultural productivity and by offering new insights into 
the effects of financial inclusion on the economic activities among 
households in Nigeria, Fowowe (2020) who adopted the Living 
Standards Measurement Study Integrated Surveys on Agriculture 
(LSMS-ISA) approach revealed that financial inclusion maintained 
that financial inclusion on agricultural value chain in Nigeria. 

Interestingly, Peprah et al. (2020) that adopted the pooled data of 
the 6 and 7th rounds of the Ghana Living Standard Survey 
complemented the impact of financial inclusion on rural agricultural 
productivity further demonstrated that access to credit, ownership of 
savings account and insurance product revealed a significant 
impact on farmers' productivity at various degrees which have a 
high degree of income sustainability among rural farmers in Ghana. 

 
 

 
 
 
 
From a different angle, Odo et al. (2020) argued that the level of 
access to credit, diversification of income sources, types of 
investment, and risks inherent in the business are the major 
determinants of the income level of the small-scale farmers' 
produce in Benue State. They further argued that financial inclusion 
channels have established a significant link with the marketing of 
farm products from crop production, hunting, fishing, the gathering 
of forest products, marketing of agricultural products, and livestock 
production trading among non-farm activities among households in 
the state. 

However, this study had to step into investigating some of these 
variables using some cross-sectional indicators considering the 
outcome of other studies in these areas (Table 1). Hence, the 
descriptive statistics, chats, correlation index, principal component 
analysis, and Logistic regression analysis were adopted to 
investigate the extent to which access to credit and financial 
services policies have impacted the marketing of agricultural 
products in an agro-based economy of Benue State, a sub-national 
state with limited access to credits and financial services among 
farmers. The limiting factors against smallholder farmers’ financial 
inclusion were also examined in relation to smallholder farmers’ 
agricultural productivity in the state. The study adopted the World 
Bank micro data on financial Inclusion 2021 known as the Global  
Findex database. 

Hence, the functional logit model is given as: 
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
                 (1) 

 
The assumption with the logit mode is that there is a continuous 
latent variable p* is positive indicating an impact on the marketing 
of agricultural products and 1-p indicating no impact on the 
marketing of agricultural products as represented in the model. 
While, to identify the socioeconomic factors influencing small holder 
farmers in participating in financial inclusion in Benue State, the 
correlation coefficient index, the principal component analysis and 
descriptive statistics was employed.  

To, examine the extent credit and financial services impact on 
marketing of agricultural products in Benue State, logit estimation 
technique was adopted as shown in model two: 
 

          (2) 
 
The z-statistic is also employed to determine the reliability/statistical 
significance of each variable coefficient. Here, the absolute z-value 
of each coefficient was compared with 1.96 and if greater than 1.96, 
such variable possessing the coefficient was accepted as 
statistically significant and fit used for inferences. 

In most theoretical studies, cross sectional variables are seldom 
continuous and fully observed. For example, they can be discrete 
(e.g., death), censored (e.g., households’ expenditure), integer 
counts (e.g., visits to doctor), or durational (e.g., time to death). 
Multivariate analysis of such dependent variables requires nonlinear 
estimation. 

The study employed secondary data sourced from the World 
Bank Financial Inclusion Survey (2021). The Global Findex 
database provides in-depth data on how individuals save, borrow, 
make payments, and manage risks. The 2021 Global Findex 
consists of over 100 indicators, also shown by gender, income, and 
age. Collected in partnership with the Gallup World Poll and funded 
by the Bill & Melinda Gates Foundation, the Global Findex is based 
on interviews with about 150,000 nationally representative and 
randomly selected adults (age 15+) in over 140 countries. 

 

RESULTS AND DISCUSSION 
 
Figure 1 depicts the distribution of households 
investigated in Benue State in Nigeria, with rural 
households showing 94% while urban households were 
7%. Interestingly, the study investigated more rural 
households because of the more financial excluded 
households in rural areas.  

Figure 2 depicts the demographic distribution of 
households’ access to financial services and products 
were disaggregated on the basis of sex in Benue State in 
Nigeria. Interestingly, the distribution showed that while, 
about 57% male had access to financial inclusion, 43% 
had no access to financial inclusion whereas for female, 
52% had access to financial inclusion while 48% had no 
access to financial inclusion in Benue State as at 2021. 

Figure 3 depicts  the  distribution of farm households by  
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Table 1. Definition of Variables in the Study 
 

Variable Description  Meaning 

F14 access to financial products and services 

E13b1_1 agriculture sector output/ productivity 

F21 use of mobile phone or tablets to manage financial activities 

F5a households’ ability to save 

F4a_17 households’ ability to buy on credit 

QF5_5 households use of mobile money operator’s services 

QF4_1 households’ ability to have account with commercial bank 

QF1_3 households use of services of non-interest banking institutions 

QF1_2 households’ use of microfinance bank services 

QF6_5_4 households use of activities of mobile money operator for payment of goods and services 

E4 households’ marital status 

E6 Gender 

E9_7 own business and trade 

E7 household Age 

E8 educational level 

QF9_1 households ease of access to financial product and services 

QF9_3 households’ convenience towards financial product and services 

Q6037_ average knowledge of financial products and services 

QF1_1 households’ use of commercial hanks services 

QF1_5 used services of mobile money operators 

QF1_8 Use payment service of bank 

F4a_2 Borrowings from online lenders 

F4a_3 Borrowing from money lenders 

F4a_4 Borrowings from savings group 

F4a_5 Borrowing from family and groups, friends 

F4a_6 Loan or advance from employer 

Identity of Location_ 
Ador, Agatu, Apa, Buruku, Gboko, Guma, Gwer, Gwer West, Konshisha, Kwande, Logo, 
Makurdi, Obi, Ogbadibo, Ohimini, Oju, Otukpo, Tarka, Ukum, Ushongo, Vandeikya. 

 

Source: Authors. 

 
 
 

 
 

Figure 1. Demographic distribution of households in Benue State. 
Source: Author’s computation (2022). 

use of mobile phone number/tablet in managing financial 
activities in Benue State. The proportion of farm 
households using mobile phones and/or tablets in 
managing financial activities in Benue State is very low.  
In terms of gender, the proportion of males using the 
items is almost three times higher than the proportion of 
women who use same.  
Figure 4 depicts the use of financial activities for payment 
of goods and services especially the activities of savings 
groups and commercial banks activities which comprises 
all financial services offered by saving groups and 
commercial banks. Survey result show that an 
insignificant proportion of farming households were able 
to use savings groups activities for payment for goods 
and services in Benue State as at 2021. The inability to 
use these services while high for both commercial banks 
and informal saving groups was more acute with the 
informal saving groups. 

Figure 5 depicts the association between location, and 
access to financial products, and services in Benue State.  
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Figure 2. Demographic Distribution of Households with Access to Financial Services by sex. 
Source: Author’s computation (2022). 

 
 
 

 
 

Figure 3. Households’ use of mobile phones/tablets by farm households in Benue State 
Source: Author’s computation (2022). 

 
 
 
The result indicates that households in urban areas with 
access to financial products and services were nearly two 
times more than urban households with no access in 
urban areas. On the other hand, in rural areas, the 
proportion of households with access to financial services 
and products was slightly higher by (6%) than those with 
no access to financial services and product in Benue 
State as at 2021.  

Table 2 encapsulates the coefficients which indicate 
that access to financial products and services  (F14),  has 

a positive correlation with agriculture sector output 
(E13b1_1) in Benue State; however, at a very poor level.  
This implies that access to financial products and 
services (F14) move in the same direction with 
agriculture sector output (E13b1_1). In other word, the 
coefficient value 0.0996 indicates the strength of the 
relationship between access to financial products and 
services (F14), and agriculture sector output (E13b1_1).  
So, when access to financial products and services (F14) 
increases,  agriculture sector output (E13b1_1) increases  
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Figure 4. Respondents’ reliance or use of financial activities in payment for goods and services 
Source: Author’s computation (2022). 

 
 
 

 
 

Figure 5. Rural-urban disparity on the basis of access to financial services. 
Source: Author’s computation (2022). 

 
 
 
by 9.96% which is extremely poor.  

Also, the use of mobile phone or tablets to manage 
financial activities (F21) has a positive correlation with 
agriculture sector output (E13b1_1) in Benue State. 
Therefore, the use of mobile phone or tablets to manage 
financial activities (F21) increases and agriculture sector 
output (E13b1_1) also increases by 0.0869 which is at 
8.7% and still poor. Whereas, households ability to save 
(F5a) have a negative correlation  with  agriculture  sector 

output (E13b1_1). The result implies that as household’s 
ability to save (F5a) increases, agriculture sector output 
(E13b1_1) rather decreases by 0.0733 which is at 7.3%. 
Similarly, household’s ability to buy on credit (F4a_17) 
indicates a negative correlation with agriculture sector 
output (E13b1_1). The result showed that household’s 
ability to buy on credit (F4a_17) increases agriculture 
sector output (E13b1_1) decreases by 0.0283 which is at 
2.8%.  This  seems  to  have  worsened  under the central  
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Table 2. Relationship between Financial Inclusion & Agricultural Sector Output in Benue  
 

                   E13b1_1      F14           F21          F5a        F4a_17     QF5_5    QF5_1     QF4_1     QF1_3    QF1_2   QF6_5_4 

E13b1_1     1.0000 

F14             0.0996       1.0000 

F21             0.0869       0.1326       1.0000 

F5a            -0.0733       0.1058       0.1226     1.0000 

F4a_17      -0.0283      -0.0339      -0.0489    -0.0723    1.0000 

QF5_5        0.0858      -0.0004       0.0407     0.0144    -0.0219    1.0000 

QF5_1       -0.1041       0.1521       0.0624     0.1283    -0.0132    0.1299      1.0000 

QF4_1       -0.0254      0.1028       0.0788     0.0230    -0.0103     0.1368     0.5735      1.0000 

QF1_3        0.0699      -0.0480     -0.0693    -0.1025    -0.0051    -0.0310    -0.0187    -0.0145    1.0000 

QF1_2       -0.0602      -0.0062     -0.0762    -0.0539    -0.0132    -0.0280    0.0320      0.0640     0.3844     1.0000 

QF6_5_4    0.0350      -0.0742    -0.1465    -0.2001     -0.0152    -0.0929    -0.0561     0.0462     0.1560     0.0150    1.0 
 

Source: Author’s computation (2022). 

 
 
 
bank of Nigeria currency swap and crunch as many rural 
fathers are far cut off from deposit money banks or 
mobile agent. Those who could access mobile money 
agent had to pay at extreme high charges.  

Furthermore, the result also showed that households 
use of mobile money operators services (QF5_5) have a 
positive correlation with agriculture sector output 
(E13b1_1) at 0.0858 which is at 8.6% but only accessed 
by very few who were willing to pay for those services at 
high charges. While, households use of commercial bank 
services (QF5_1) have a negative correlation with 
Agriculture sector output (E13b1_1). That is, as 
households use of commercial bank services (QF5_1) 
increases, agriculture sector output (E13b1_1) decreases 
by 0.1041 which is 10.4%. Also, households’ ability to 
have account with commercial bank (QF4_1) has a 
negative correlation with agriculture sector output 
(E13b1_1) by 0.0254 which is at 2.5%.  

Household’s use of services of non-interest banking 
institutions (QF1_3) has a positive correlation with 
agriculture sector output (E13b1_1). The result indicates 
that as households use of services of non-interest 
banking institutions (QF1_3) increases, agriculture sector 
output (E13b1_1) increases by 0.0699 which is at 6.9%. 
Unlike households’ use of microfinance bank services 
(QF1_2) that have a negative correlation with agriculture 
sector output (E13b1_1). Such that as households’ use of 
microfinance bank services (QF1_2) increases, 
agriculture sector output (E13b1_1) decreases by 0.0602 
which is at 6.0%. While, households use of activities of 
mobile money operator for payment of goods and 
services (QF6_5_4) indicates a positive correlation with 
agriculture sector output (E13b1_1). This implies that as 
households use of activities of mobile money operator for 
payment of goods and services (QF6_5_4) increases, 
agriculture sector output (E13b1_1) increases by 0.0350 
which is at 3.5%. These results clearly showed those 
financial inclusion indicators that have significant impact 
on agriculture sector output (E13b1_1) in Benue State but 

at high level of deprivation and cost because of access. 
The findings in this study however shared likely similarity 
in the evidence provided by Peprah et al. (2020), Odo et 
al. (2020), Fadeyi (2018), Omar and Inaba (2020), and 
Fowowe (2020) that financial inclusion significantly 
enhances productivity which have been poorly adopted in 
Nigeria. Moreover, credit, savings and insurance products 
influence productivity at various degrees. Thus, 
expanding the scope of financial services (access to 
credit, savings and insurance) among smallholder 
farmers is crucial for inclusive finance and sustainable 
agricultural production. 

Table 3 depicts the socio-economic factors influencing 
small farmers holders to participate in financial inclusion 
in Benue State. Interestingly, access to financial products 
and services (F14), households ‘marital status (E4), 
gender (E6), own business and trade (E9_7), the use of 
mobile phone or tablets to manage financial activities 
(F21), and households use of mobile money operators’ 
services (QF5_5) indicates to be influencing small 
farmers holders to participate in financial inclusion.  

While for household age (E7), educational level (E8), 
households ease of access to financial product and 
services (QF9_1), households’ convenience towards 
financial product and services (QF9_3), and average 
knowledge of financial products and services (Q6037_) 
are factors not influencing small farmers holders to 
participate in financial inclusion in Benue State.  

From the result, the average proportion of access to 
financial products and services (F14) influences small 
famers’ holders’ participation in financial inclusion by 
0.4494 which is about 45%. Also, that marital status (E4) 
at 0.0518 (5.2%), gender (E6) at 0.2743 (27.3%), own 
business and trade (E9_7) at 0.1359 (13.6%), the use of 
mobile phone or tablets to manage financial activities 
(F21) at 0.5362 (53.6%), and households use of mobile 
money operators’ services (QF5_5) at 0.1425 (14.3%).  

However, household age (E7) demonstrated a negative 
influence  on   small   farmer’s  holders   to   participate  in  
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Table 3. Socio-economic Factors Influencing Small Farmers Holders  
 

Variable   Comp1     Comp2    Comp3    Comp4    Comp5     Comp6     Comp7    Comp8    Comp9    Comp10   Comp11  

F14          0.4494     -0.0116      0.3863      0.0527       0.1609      0.2320    -0.1474     -0.1452     0.6286     0.1777      0.3108  

E4            0.0518    -0.4019      0.3399    -0.2011        0.4637      -0.2910     0.3177     0.4986     -0.1266     0.0456      0.1123  

E6            0.2743     0.1380     -0.1596    -0.5159       -0.4285      0.3314     0.2383      0.3063     -0.1243    -0.0277     0.3922  

E7           -0.0027     0.3754     -0.2477     0.5736       0.3523       0.1683     0.0606      0.3019     -0.1558    -0.0601     0.4399  

E8           -0.3242    -0.1880      0.0878     0.0423       0.1618       0.7721     0.3778     -0.0388      0.0348     0.0865    -0.2735  

E9_7        0.1359     0.4461     -0.2466    -0.2957       0.3759       -0.1762     0.3934    -0.3116      0.0223     0.4359     -0.1397  

F21           0.5362    0.1416     -0.0861     0.1840      -0.0441       0.0107     0.1746      0.3383      0.1747     -0.3144    -0.6122  

QF5_5      0.1425   -0.3020     -0.0205     0.4585      -0.4136      -0.2125     0.5875     -0.2276      0.0003     0.1945      0.1637  

QF9_1     -0.1972    0.4040      0.4660     0.1366      -0.3217      -0.0488    -0.0605      0.3738     -0.0398     0.5295     -0.1755  

QF9_3     -0.1797    0.4109      0.5068    -0.0615     -0.0214       -0.0982     0.3382     -0.2437      0.0048    -0.5848      0.1111  

Q6037_   -0.4663    0.0252     -0.3130    -0.0763     -0.0832       -0.1971     0.1606      0.2853      0.7178    -0.0734       0.0670  
 

Source: Author’s computation (2022). 

 
 
 
financial inclusion at an average proportion of 0.0027 
which is at 0.027%, followed by households’ ease of 
access to financial product and services (QF9_1) at an 
average proportion of 0.1972 (19.7%), then households’ 
convenience towards financial product and services 
(QF9_3) at an average proportion of 0.1797 which is at 
18.0% and average knowledge of financial products and 
services (Q6037_) at an average proportion of 0.4663 
which is at 46.6%. This agrees with the study by Quddus 
and Kropp (2020) that analyzes the constraints affecting 
agricultural production in the lagging regions of 
Bangladesh as well as study evidences provided by Odo 
et al. (2020), Fadeyi (2018), Omar and Inaba (2020) and 
Fowowe (2020).   

Table 4 shows the extent to which credit and financial 
services impact on marketing of agricultural product in 
Benue State. The result also shows that though not all the 
observations were significant, however, households’ 
borrowings from banks or other institutions (F4a_1) 
impact on agricultural product in Benue State. The result 
shows that a unit increase in households’ borrowings 
from banks or other institutions (F4a_1) increases the 
odds ratio of agricultural product in Benue State by 
1.450786 (that is at 14.5%) at 5% level of significance 
given a p-value of 0.017 that is less than 0.05. 

Similarly, a unit increase in households’ borrowings 
from savings group (F4a_4) also increases the odds ratio 
of agricultural product in Benue State by 1.36292 (which 
is at 13. 65%) at 5% level of significance given a p-value 
of 0.014 that is less than 0.05. The result further showed 
that a unit increase in households’ access to financial 
products and services (F14) increases the odds ratio of 
agricultural product in Benue State by 1.120727 (which is 
at 11.2%) at 5% level of significance given a p-value of 
0.018 that is less than 0.05. Also, a unit increase in the 
use of mobile phone or tablets to manage financial 
activities (F21) increases the odds ratio of agricultural 
product in Benue State by 1.354713 (which is 13.5%) at 
5% level of significance given a p-value  of  0.000  that  is  

less than 0.05.  
In contrast, a unit increase in households’ use of 

commercial hanks services (QF1_1) decreases the odds 
ratio of agricultural product in Benue State by 0.5530788 
(which is 55. 3%) at 5% level of significance given a p-
value of 0.000 that is less than 0.05. Similarly, a unit 
increase in use of services of mobile money operators 
decreases the odds ratio of agricultural productivity  in 
Benue State by 0.7333137 (which is 73. 3%) at 5% level 
of significance given a p-value of 0.037 that is less than 
0.05. 

However, treating Ador LGA as base category, Buruku, 
Gboko, Makurdi, and Otukpo LGAs increase the odds 
ratio of credit and financial services impact on marketing 
of agricultural product with respect to Ador LGA by 
7.316438 for Buruku LGA, 0.294295 for Gboko LGA, 
0.3262719 for Makurdi LGA, 6.326688 for Otukpo LGA, 
while for Ushongo LGA, the result showed a negative 
impact. The result showed a decrease in the odds ratio of 
credit and financial services impact on marketing of 
agricultural product by 3.602334 with respect to Ador 
LGA in Benue State. 

The results also showed a relatively low Pseudo R
2
, of 

0.0289 but a significant model at 1% level of significance 
given the Chi square probability of 0.0000. This further 
shared similarity with the evidence provided by Moghalu 
(2011), Peprah et al. (2020), Odo et al. (2020), as well as 
Fowowe (2020) who specifically noted that a major 
challenge in the financial inclusion process is how to 
ensure that the poor rural dwellers are carried along 
considering the lack of financial sophistication among this 
segment of the Nigerian society due to the general low 
level of financial literacy. 
 
 
Conclusion 
 
Generally, majority of small farm householders in Benue 
State  Nigeria  lack  access to basic financial services. On 
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Table 4. Credit and financial services impact on marketing of 
agricultural in Benue State. 
 

E13b1_1        Odds Ratio        z           P>|z|       

F4a_1          1.450786 2.39 0.017 

F4a_2            0.2861227 -1.18 0.239 

F4a_3           1.280169 0.99 0.323 

F4a_4          1.36292 2.45 0.014 

F4a_5          1.115752 0.83 0.409 

F4a_6          1.280286 0.71 0.48 

F4a_17         1.101078 0.47 0.641 

F14             1.120727 2.37 0.018 

F21             1.354713 5.05 0 

QF1_1           0.5530788 -11.58 0 

QF1_2            0.784885 -1.42 0.155 

QF1_3           1.324797 0.79 0.429 

QF1_5           0.7333137 -2.09 0.037 

QF1_8            0.5406187 -1.11 0.268 
   

Id_b_  (Ador as Base category)  
  

Agatu          -1.308856 -0.81 0.417 

Apa             728.0535 1.74 0.096 

Buruku          7.316438 4.83 0.001 

Gboko        0.294295 4.8 0.001 

Guma         -0.3042372 -0.13 0.895 

Gwer            0.5873472 0.28 0.78 

Gwer West        0.6394734 0.3 0.762 

Konshisha      -1.439174 -0.67 0.503 

kwande          -0.6527116 -0.41 0.679 

Logo             0.9252343 0.47 0.64 

Markurdi         0.3262719 5.86 0.002 

Obi             -0.5689466 -0.3 0.765 

Ogbadibo        -0.6459584 -0.38 0.703 

Ohimini         -1.135853 -0.59 0.557 

Oju             -1.945661 -1.04 0.299 

Okpokwu         -1.137112 -0.69 0.491 

Otukpo           6.326688 2.36 0.065 

Tarka            -0.6382534 -0.41 0.685 

Ukum            -2.172604 -1.07 0.28 

Ushongo         -3.602334 -1.97 0.049 

vandeikya       -0.8904183 -0.47 0.64 

_cons           0.2936443 -9.22 0 
 

Source: authors’ computation 2022 

 
 
 
the basis of gender, females had less access than males. 
Similarly, rural small holder farm households lacked 
access to financial services than urban fringe farm 
households in Benue State. Given the poor access to 
finance among small holder farm households in the state, 
the farmers cannot optimize their agricultural potential as 
they are limited by low productivity. This no doubt, by 
implication connects with the recent cash crunch of the 
central bank of Nigeria policy which had very insignificant 

effect because of the unmatched financial agent available 
across local communities meeting daily financial needs 
and products of households in many rural communities as 
well in handling the gap between many small holders’ 
farmers and buyers which were unable to transact their 
businesses due to the cash crunch in Nigeria between 
February and April, 2023. This crisis further created the 
naira parallel markets in Nigeria thereby making credit 
access   difficult    for   rural   small  holders’  farmers. The 



 
 
 
 
implication of high number of financially excluded 
numbers revealed how many rural farmers could be 
vulnerable to chronic poverty at every slight of 
government cashless policy. The fact that many rural 
farmers still struggle with technology knowledge and use 
of android phones indicates that many rural households 
are disconnected from access to credit option and other 
financial products available, hence, it was difficult to trade 
on farm products in Benue State which by implication 
have significant effect on poverty spreads in Benue State.  

There is urgent need for strategic policy and 
interventions targeted at providing equitable and practical 
education, technology knowledge and alternative learning 
abilities for many rural households as this will enhance 
their chances of accessing credit and financial services. 
The need for more deposit money banks in rural areas 
should be encouraged with communities complementing 
security strength to mitigate the challenges of financial 
products and exclusions, considering the fact that many 
rural farmers are excluded from the deposit money banks 
as a result of access.  
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